
 2-1-1 Idaho CareLine State Fiscal Year-to-Date Contacts by Region 

As of April 2009 
[State Fiscal Year (SFY) = July 1, 2008 to June 30, 2009]

Out of

State

Abuse/Neglect 223 85 808 1255 244 178 240 103 3136

Adoption 89 64 181 273 75 82 137 294 1195

Childcare 3023 1479 10128 10184 4049 4360 4033 95 37351

Clearinghouse 23 22 37 74 25 19 14 2 216

Dentist 48 21 191 441 56 35 84 2 878

Disabilities (under age 3) 35 28 130 175 29 29 69 4 499

Disabilities (age 3 & older) 86 37 315 582 85 70 85 3 1263

Doctor 96 35 382 847 103 52 148 4 1667

Employment / Business 115 47 522 681 79 65 115 14 1638

Environmental Health 48 19 260 485 59 77 169 5 1122

Financial Service / Benefits 4753 2268 20274 24914 4496 2450 3924 488 63567

Foster Care 139 50 394 598 106 87 133 13 1520

Fraud 86 48 234 252 86 83 87 23 899

Health Resources 513 214 1519 3016 704 441 718 337 7462

Immunizations 46 25 191 310 60 27 210 5 874

Medicaid (Age 19 -) 1347 382 3004 3344 1427 725 1370 106 11705

Medicaid (Age 19 +) 1718 827 3981 5411 1584 916 2069 297 16803

Medicaid Dentist 260 128 355 572 209 63 150 0 1737

Medicaid Doctor 414 125 1460 2102 461 168 404 12 5146

Mental Health 107 82 516 1205 114 119 139 16 2298

Miscellaneous 362 167 1708 4132 434 361 389 1158 8711

Senior Issues (Age 60 & older) 281 100 380 763 106 115 121 12 1878

Social Security 86 30 287 433 75 90 111 9 1121

Substance Abuse 61 34 222 741 69 67 60 6 1260

Tobacco 29 25 103 186 27 21 22 1 414

WIC 384 122 883 1362 212 285 456 14 3718

Total: 14372 6464 48465 64338 14974 10985 15457 3023 178078

Reg IVCall Classification Reg I Reg II Reg III Reg V Reg VI Reg VII Total Calls

Source: IDHW 2-1-1 Idaho CareLine "Get Connected, Get Answers"
Note: Report displays the cumulative contacts received to date during the SFY by contact classification, by IDHW region, and total contacts to date.


